Retail Clienteling with Agentforce publicis

Al-powered customer engagement that boosts lasting loyalty. sSap ient

salesforce

leverage Data Cloud + Al Agents to significantly enhance retail clienteling by enabling

deeply personalized and seamless customer engagement across in-store and online ) o )

channels, transforming customer relationships through detailed, proactive and tailored High Competition in Luxury Retail

interactions that elevate customer loyalty and lifetime value. In the crowded luxury market, personalized
clienteling is a key differentiator for top-tier

brands. Now, you can activate Al Agents to
tailor the customer experience through

personalized interactions to set a brand apart,

elevating its status and appeal in a competitive
landscape where distinctiveness is crucial.

Increasing Importance of
Customer Lifetime Value
Luxury brands thrive on longterm customer
relationships due to the high lifetime value these
customers bring. Prioritizing strategies that
enhance these relationships is essential, as loyal
customers not only make repeated purchases
but also often act as brand ambassadors to their
own networks.

Strategic Clienteling in High-Competition Luxury Retail

Technological Integration in Stores
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Incorporating technology into the retail environment is more than a trend—it's a strategic
imperative. Because Agentforce is rooted in grounded data, bringing forward Al-powered
digital tools enhances the in-store experience by making it more interactive and personalized.
This not only improves customer satisfaction but also bridges the gap between online and
physical shopping, creating a seamless omnichannel experience.

07:0 Adapting to Digital Trends
DEIHE As retail continues to evolve with digital advancements, luxury brands must stay ahead by

integrating the latest technologies. This ensures that the in-store experience is not only relevant
but also resonant with tech-savvy luxury shoppers, enhancing engagement and driving sales.

Enhance Retail Applications with Al Agents
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J Tailored Shopping J Proactive Client
Experience Outreach
Activate Al Agents and enable both in-store Help retail teams with Agentforce and predictive
associates and digital platforms to provide analytics to pinpoint the best times to inform
shopping experiences uniquely customized to customers about new arrivals, restocks and
each customer’s behaviors and preferences, promotions across in-store and digital channels,
ensuring a seamless and personalized ensuring communications are timely and relevant
experience across all touchpoints. / to each customer's interests and habits. /
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Responsive
Engagement

Aldriven Trigger-based initiatives activate when
customers enter a store or engage online, such
as visiting a product category or abandoning @
cart. This approach delivers timely and relevant
messages directly to their device, enhancing
engagement and conversions across in-store

and digital channels. /




