
Evolving Customer Service 
Expectations

Luxury retail customers expect proactive 
and personalized service that anticipates 
their needs. This shift requires customer 

service in luxury brands to move beyond 
traditional reactive models to more 
dynamic, anticipatory interactions.

Building Long-term Relationships
AI-driven customer service is key to 

developing ongoing relationships with 
customers. It allows brands to continuously 

engage with customers in a meaningful 
way, adapting to their evolving preferences 

and ensuring sustained loyalty in the 
competitive luxury market.

Agentforce and the 
Next-Gen Customer Concierge
Empowering service representatives with AI Agent support.

Leverage Data Cloud + Agentforce to help transform service representatives into 
customer concierges by enabling them to offer a more personalized, proactive 
and effective level of service with AI grounded in your data that anticipates and 
comprehensively meets customer needs.

Meeting Customer Expectations

Agentforce Next-Gen Customer Concierge Retail Applications

Gauging customer sentiment from their 
interactions across various channels to help 
concierge to understand customer mood 
and tailor their approach accordingly.

Sentiment Analysis

A unified view of the customer’s activity 
across all channels, including in-store, online, 

app usage, and social media enabling 
concierges to provide seamless and context-

aware support.

Omnichannel Activity 
Overview

Using predictive analytics to anticipate 
customer needs based on their lifecycle 

stage, past behavior, or upcoming events.

Predictive Needs 
Analysis

Predicting potential service issues or product 
concerns based on trends seen in similar 
customer profiles or product categories, 

enabling proactive customer service 
interventions.

Service Issue Prediction

Focus on Customer Loyalty
By employing personalized concierge services 

powered by Agentforce, luxury brands can elevate 
customer satisfaction and foster loyalty.

These personalized interactions create memorable 
experiences that not only meet but exceed customer 
expectations, reinforcing their loyalty to the brand.

Integration of Agentforce and Analytics
Utilizing AI and analytics, luxury brands can analyze 

customer behavior and preferences in real-time, enabling 
service teams to offer more tailored and proactive support. 

This technology helps predict customer desires and 
enhances decision-making, aligning services with customer 

expectations more effectively.


